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General Terms and Conditions of Travel and Contract Pantanal Wildlife 

Adventure GmbH 

Thank you for booking a trip with Pantanal Wildlife Adventure GmbH. These General Terms and Conditions of Travel (GTC) form part of the travel 
contract between you (the customer) and Pantanal Wildlife Adventure GmbH (Im Nidertal 22, 8618 Oetwil am See, hereinafter referred to as "PWA"). 
The rights and obligations of the customer and PWA arise from individual written agreements and these GTC. 
 

 

1. Conclusion of contract 
1.1 Formation of the contract 
The services and offers published by PWA on the 
internet, in catalogs, flyers, or in any other form do not 
constitute binding offers, but rather an invitation to the 
customer to submit an offer. A contract is concluded 
as soon as PWA accepts the customer's booking by 
sending a booking confirmation. The booking 
confirmation may be sent in writing or electronically 
(e.g., via email or messenger services). 
1.2 Contracting parties 
The travel contract is concluded between the customer 
and PWA. As PWA's contractual partner, the customer 
is liable for all participants they register for the trip. 
These General Terms and Conditions of Travel (GTC) 
are binding for all participants. 
1.3 Provisional bookings / reservations Due to 
high demand, destinations may no longer have 
available capacity. At the customer's express 
request, PWA can make a provisional reservation for 
a limited period, but no more than 10 business days. 
Such a reservation is only made upon a 
corresponding request from the customer. Travel 
inquiries or non-binding price inquiries do not 
automatically constitute a provisional booking. PWA 
reserves the right to grant provisional reservations 
depending on availability or to refuse them without 
giving reasons. If no binding booking or payment is 
received within the specified period, PWA reserves 
the right to release the provisionally reserved 
services without further notice. 
2. Services and execution of the trip 
2.1 Scope of services 
The scope of contractual services is defined in the 
invoice and booking confirmation, as well as in the 
service descriptions in PWA's publications (e.g., 
internet, travel documents, communication). 
In case of discrepancies, the information in the 
booking confirmation shall prevail. 
Customer special requests or subsequent changes 
are only binding if they have been expressly 
confirmed in writing by PWA. 
2.2 Trip execution / Service providers 
The trip is carried out wholly or partially by 
independent service providers on site (e.g., 
accommodations, transport companies, local tour 
operators). PWA organizes the trip and works with 
carefully selected partners for this purpose, but does 
not assume the role of the direct service provider on 
site. 
3. Prices / Payment 
3.1 Price determination 
The price of the trip is primarily determined by the 
information provided in writing by PWA (invoice, 
email) and secondarily by publications (e.g., internet, 
travel catalogs or similar). 

Only the prices communicated by PWA are valid. 
Price information or offers from other providers are 
not taken into account. 
3.2 Payment methods 
The prices listed are for cash payments. If the 
customer pays using other payment methods (e.g., 
online bank transfer, credit card, money transfer 
service), a surcharge may apply. 
3.3 Price increases 
PWA reserves the right to pass on price 
increases in accordance with the provisions 
of the Swiss Package Travel Act in the event 
of subsequent increases in actual costs 
incurred. This applies in particular, but not 
exclusively, to: 
- Increase in transportation costs (e.g., 
fuel surcharges) 
- Newly introduced or increased taxes and/or 
levies (e.g. fees, tax increases, VAT increases) 

- Exchange rate adjustments 
- Invoice/publication error 
3.4 Payment default 
The aforementioned payment dates are due dates (Art. 102, 
para. 2 of the Swiss Code of Obligations). If payment is not 
received by the due date, the customer will be in default without 
further notice. PWA is entitled to withdraw from the contract 
without prior notice and to release or refuse the booked services. 
3.5 Payment Terms 
Unless otherwise agreed in writing, the full price of the trip is due 
no later than 60 days before departure. Cancellation fees may 
apply. For bookings made less than 60 days before departure or 
via online portals, the full price is due immediately. 
PWA reserves the right to require prepayment for certain services; 
the customer will be notified of this in writing if necessary. 
4. Withdrawal or cancellation by the customer 
4.1 Cancellation before the start of the trip 
The customer may cancel the trip at any time before departure. 
Cancellation must be made in writing. The date of receipt by PWA 
is decisive. PWA will confirm receipt of the cancellation notice in 
writing. 
4.2 processing fee 
In the event of cancellation or termination by the customer, 
processing fees of CHF 75 per person or a maximum of CHF 300 
per order will be charged. 
4.3 Cancellation costs 
In the event of a cancellation, the following costs will be charged in 
addition to the processing fee (see section 4.2): 
- Up to 60 days before departure = No cancellation fees 
- 59 – 30 days before departure = 50% 
- 29 – 10 days before departure = 80% 
- 9 – 0 days before the start of the trip or no-show = 
100%. The cancellation fees refer to the total trip price. 
4.4 Postponing the trip 
A one-time free rebooking of the trip to a date in the following 
year is possible up to 60 days before departure, subject to 
availability from the respective service providers. Any price 
differences due to new prices or services are the responsibility of 
the customer. 
4.5 Substitute 
The customer may nominate a substitute who will take over the 
trip under the same conditions, provided that the service 
providers involved agree to the change. 
The prerequisite is that the replacement person fulfils all 
contractual requirements for the trip. 
The customer and the substitute traveller are jointly and severally 
liable for the travel price and the processing fee. Any additional 
costs incurred due to the change of traveller are to be borne by 
the customer. 
4.6 Cancellation due to travel warnings (before travel) If a 
travel warning is in effect for one of the travel destinations 
before or at the time of booking, this does not entitle you to a 
free cancellation. Cancellation before 
The trip can begin at any time; however, cancellation and 
processing fees apply in accordance with the relevant clauses of 
these General Terms and Conditions. 

4.7 Early return / voluntary termination 
If the customer cancels the trip prematurely after the start of the trip 
for personal reasons or due to travel warnings, or waives individual 
services, there is no entitlement to a refund of unused travel 
services. 
Any additional costs, particularly for an early return, are the 
responsibility of the customer. PWA will assist the customer in 
organizing their return journey where possible, but will not assume 
any costs unless otherwise agreed in writing. Cancellation of the 
trip does not entitle the customer to compensation. 
5. Termination by PWA 
5.1 Key error 
In the event of a material error during contract conclusion, 
particularly in the case of calculation, pricing, or publication 
errors, PWA is entitled to withdraw from the contract. In this case, 
the customer is entitled to a refund of any payments already 
made. Any further liability or obligation to pay damages on the 
part of PWA is excluded to the extent permitted by law. PWA will 
inform the customer of the error as soon as it becomes known. 

5.2 Failure to reach the minimum number of 
participants 

If a minimum number of participants is required for a trip 
and this number is not reached at least 60 days before 
the scheduled start of the trip, PWA is entitled to 
withdraw from the contract. The customer is entitled to a 
refund of any payments already made. 
Further claims for damages are excluded to 
the extent permitted by law. 
5.3 Unforeseeable or unavoidable 
circumstances 
If unforeseen or unavoidable events (e.g. war, strike, 
natural disasters, withdrawal of landing rights, 
epidemics or pandemics, as well as official measures) 
prevent or significantly impede the execution of the trip, 
PWA is entitled to withdraw from the contract. 
The customer is entitled to a refund of payments already 
made. 
Further claims for damages are excluded to 
the extent permitted by law. 
6 Customer's duty to cooperate 
6.1 payment 
The customer is obliged to transfer the travel price on 
time. 
6.2 Physical health 
The customer is hereby advised that the offered trips 
can be physically demanding/challenging (e.g., walking 
for several hours in temperatures around 40 degrees 
Celsius). The customer is responsible for ensuring that 
their health and physical condition allow participation in 
the trip and activities. Any health limitations or special 
needs must be communicated to PWA before booking 
or at the latest before the start of the trip. Participation 
in activities is always at the customer's own risk. 
6.3 Vaccinations and prevention 
The customer is obligated to inform themselves about 
recommended or required vaccinations and health 
precautions with the relevant authorities and/or medical 
bodies before the start of the trip. This includes, in 
particular, vaccinations, malaria prophylaxis, and 
protective measures against insect bites and other 
health risks. Adherence to such recommendations is the 
customer's responsibility. PWA does not provide medical 
advice. PWA accepts no liability for health risks or 
consequences, regardless of whether such 
recommendations were followed or not, to the extent 
permitted by law. 
6.4 Medical care 
Medical care in remote areas may be limited; 
customers are responsible for making appropriate 
arrangements. 
6.5 Entry requirements 
The customer is solely responsible for checking and 
complying with the entry and residence regulations of 
their respective destination countries. This includes, in 
particular, valid travel documents, visas, vaccination and 
health certificates, as well as customs and currency 
regulations. Any disadvantages arising from failure to 
comply with these regulations are the customer's 
responsibility. PWA informs the customer to the best of 
its knowledge about known entry requirements but 
assumes no liability for their accuracy or completeness. 
6.6 Personal responsibility 
The customer is responsible for complying with the 
times and activities specified by the service providers 
(e.g. baggage regulations, information, travel times). 

mailto:ola@pantanal-wildlife.ch
http://www.pantanal-wildlife.ch/


Pantanal Wildlife Adventure GmbH 
Im Nidertal 22 

8618 Oetwil amSee 
ola@pantanal-wildlife.ch 
www.pantanal-wildlife.ch 

 

6.7 Security 
The customer is obligated to follow the instructions of 
the service provider's staff and local guides. As the 
offered trips are nature tours to sometimes remote 
areas, the customer is obligated to take appropriate 
measures for their own safety and to behave with 
caution in accordance with local conditions. Failure to 
comply with safety instructions may result in the 
customer being excluded from certain activities. In 
this case, there is no entitlement to a refund for 
unused services. 
6.8 Animal and environmental protection 
The offered trips take place in sensitive natural and 
ecosystem areas. Environmental protection and 
respectful treatment of wildlife are top priorities for 
PWA and the participating service providers. 
The customer agrees to follow the instructions of the 
guides and service providers to protect nature and 
wildlife. In particular, it is forbidden to feed, chase, 
touch, or disturb wild animals in their habitat. 
The customer is obliged not to leave any waste in 
nature and to behave respectfully towards the 
environment, wildlife and local communities. 
Customers who violate these rules may be excluded 
from certain activities. In this case, there is no 
entitlement to a refund for unused services. 
6.9 Behaviour towards the local population The 
trips sometimes lead to rural regions with their own 
cultural and social customs. The client agrees to treat 
the local population with respect and consideration. 
In particular, religious, cultural, and social customs 
must be respected. Behaviour, clothing, or 
statements that could be perceived as disrespectful 
should be avoided. 
Customers are asked to follow the instructions of the 
local guides to avoid misunderstandings or conflicts 
with the local population. 
6.10 Photography, recordings, drones 
PWA points out that drones may be prohibited at 
certain locations or during activities while traveling. 
The customer is responsible for complying with local 
laws and regulations regarding photo, video, or drone 
photography. 
6.11 Exclusion due to behaviour 
PWA reserves the right to exclude customers from the 
trip in cases of serious misconduct. In this case, there 
is no entitlement to a refund. 
7. Accommodation & Rooms 
Accommodation in remote natural areas may be more 
basic than hotels in busy or urban areas. Comfort, 
infrastructure, and technical equipment may therefore 
differ from international standards. 
Particularly in remote regions, there may be 
restrictions regarding electricity supply, internet 
connection, or hot water. These circumstances do not 
constitute a travel defect. 
7.1 Accommodation 
Accommodation will be provided in the respective 
travel destination as specified in the travel itinerary or 
booking confirmation. However, a specific 
accommodation or set of amenities cannot be 
guaranteed unless expressly confirmed in writing by 
PWA. Should accommodation be unavailable due to 
availability or organizational reasons, PWA reserves 
the right to arrange an equivalent accommodation in 
the same region. Such changes do not constitute a 
travel defect. 
7.2 room booking 
The exact room allocation will be determined by the 
respective accommodation provider on site. PWA 
strives to accommodate customers' desired room 
categories and layouts; however, this cannot be 
guaranteed and is subject to availability. 
7.3 Hotel facilities & vehicles 
PWA selects accommodations according to careful 
criteria. However, certain hotel facilities, vehicles, or 
offers may change without prior notice to PWA. 

The actual hotel facilities may therefore differ from PWA's service 
descriptions. 
Such deviations do not constitute a travel defect, provided the 
overall character of the trip is not significantly affected. PWA has 
no influence on the day-to-day operation of the accommodations. 
7.4 Internet (Wi-Fi) 
In remote areas, internet access (Wi-Fi) may be limited, slow, or 
temporarily unavailable. A specific quality or continuous 
availability of internet access is not guaranteed. 
7.5 power supply 
In remote regions, the electricity supply may be 
limited or restricted in time (e.g., through generator 
operation). 
Interruptions or restrictions in the power supply do not constitute a 
travel defect. 
7.6 Water quality and supply 
Water quality may vary from region to region. Tap water is 
generally not suitable for drinking. It is recommended to consume 
only provided or purchased drinking water. These circumstances 
do not constitute a travel defect. 
8. Program flows & process adjustments 
PWA expressly points out that the trips lead to areas that are 
sometimes remote and difficult to access. PWA therefore reserves 
the right to adjust programs or individual services if this becomes 
necessary due to circumstances beyond the control of PWA or its 
contracted service providers. 
When traveling to natural areas, programs may be adjusted due 
to weather conditions, water levels, animal movements, or safety 
concerns, but this is not limited to such adjustments. Where 
logistically possible, equivalent alternatives, such as similar 
excursions, will be offered. 
8.1 Wildlife observations 
PWA strives to offer customers the most authentic and nature-
based experiences possible. For this reason, PWA collaborates 
with companies that place great value on the preservation and 
protection of nature (e.g., no feeding of wild animals). Wildlife 
observations take place exclusively in the wild with minimal 
human influence and therefore cannot be guaranteed. Wildlife 
observations are not part of the contractually agreed services. 
The presence or absence of specific wildlife observations does 
not constitute a travel defect. 
8.2 Program descriptions 
The provided program schedules are intended as a guide and 
suggestion and serve to give the customer an overview of 
possible activities during the trip. 
Due to availability, organizational reasons, or local conditions, the 
order of individual program items may be adjusted by the 
respective service provider. Such adjustments do not constitute a 
travel defect. 
8.3 Natural conditions / Climate / Small animals 
The offered trips take place in tropical natural areas. In particular, 
insects (e.g., mosquitoes, ticks, snakes, spiders, scorpions), high 
humidity, heat, and other natural influences may occur. These 
conditions are typical for the region and do not constitute a travel 
defect. Cancellation of the trip or refusal of services due to such 
circumstances does not entitle the customer to refunds or 
compensation. The customer is responsible for taking appropriate 
protective measures (e.g., insect repellent, suitable clothing). 
8.4 Meals on excursions / transfers 
Some excursions, such as jaguar safaris or tours to more distant 
destinations, do not offer the opportunity to return to the 
accommodation's buffet. Therefore, simple meals suitable for 
transport are provided. 
8.5 Catering during airport transfers 
Depending on the arrival or departure time, it may be that you will 
no longer be able to participate in certain meals at the 
accommodation (e.g. buffet). 
In such cases, there is no entitlement to a replacement or refund 
of the meal in question. 
8.6 Food in restaurants 
Costs for meals in restaurants will only be covered if they are 
explicitly part of the travel program and have been booked in 
advance. 
The portion of the travel price that includes restaurant costs is 
determined at the time of booking. 
Additional orders, especially drinks, additional food or individually 
ordered extras, must be paid for by the customer directly on site, 
unless otherwise agreed in writing. 

9. Complaints 
9.1 Immediate obligation to complain 
In the event of any complaints during the trip, the 
customer is obligated to inform the service provider and 
PWA immediately. PWA will endeavor to offer a suitable 
solution. If no suitable solution can be found, the 
customer must obtain written confirmation of the 
situation from the service provider. 
9.2 claims for compensation 
Any claims for compensation must be submitted in 
writing to PWA within 30 days of the end of the trip, 
together with the confirmation as per section 9.1. Any 
claims for compensation will be forfeited if confirmation 
is not provided, if the claim is not reported on site, or if 
the claim is submitted late. PWA must be given a 
reasonable period to review the claim. 
10 Liability 
PWA is liable to the customer for the proper fulfilment of 
the contract and the professional organization of the trip, 
unless the customer's insurance covers the damage. 
10.1 Limitations and exclusions of liability 
Liability for all damages other than personal injury is 
limited to twice the travel price in every contract, to 
the extent permitted by law. 
10.2 Third-party service provision 
PWA is liable for the careful selection and organization 
of services, but not for the provision of services by third 
parties, to the extent permitted by law. 
10.3 Non-performance / non-contractual 
performance 
PWA is not liable for events resulting from the non-
performance or improper performance of the travel 
contract, in particular: 
- Customer negligence, failure to comply with travel 
regulations, sanctions, pregnancy 
- Unforeseeable or unavoidable failures by 
third parties or force majeure. 
10.4 Replacement trip 
If the customer participates in a substitute trip organized 
by PWA, PWA's liability is limited to any reduction in 
value of the substitute trip compared to the contractually 
agreed trip. 
10.5 Assignment of claims for damages If PWA 
compensates the customer for damage caused by a 
service provider, the customer's corresponding claims 
for damages against the service provider are 
transferred to PWA. 
11 Insurance 
PWA strongly recommends taking out travel 
cancellation insurance as well as other insurance 
policies that provide sufficient protection in case of 
emergency (e.g., trip interruption, health, or accident 
insurance). It is the customer's responsibility to obtain 
these policies. 
12 Data protection 
PWA collects and processes the customer's personal 
data exclusively within the scope of contract processing 
and for the provision of the booked services. 
The data may be shared with service providers and 
partner companies in Germany and abroad, as 
necessary. Further information on data protection can 
be found in PWA's privacy policy. 
13 Dispute resolution / Ombudsman's office 
Before initiating legal proceedings, the parties will 
attempt to reach an amicable settlement. The customer 
may contact the ombudsman's office of the Swiss travel 
industry for this purpose. Use of the ombudsman's 
office is voluntary and does not preclude subsequent 
legal action. 
14 Modifiability 
These General Terms and Conditions (GTC) may be 
amended by PWA at any time; the version valid at the 
time of booking shall apply. PWA publishes the 
currently valid version electronically. 
15 Applicable law and jurisdiction 
The contractual relationship between the customer and 
Pantanal Wildlife Adventure GmbH (“PWA”) is governed 
exclusively by Swiss law. 
The place of jurisdiction is the registered office of 
Pantanal Wildlife Adventure GmbH, to the extent 
permitted by law. Mandatory legal provisions, in 
particular those concerning the place of jurisdiction at 
the consumer's place of residence, remain reserved. 
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